Authorized Provider Instructor Notice

 November 13, 2009
Instructor Reauthorization Update:
We are pleased to now offer you access to your American Red Cross Instructor Authorization Transcript via our Learning Management System (LMS).  This will allow you to access and print your transcript for your records at any time.
You will need your instructor’s LMS ID number, if you do not have your instructor’s ID number please contact Michael Santopietro at santopietrom@redcrossnnj.org 

 Please follow these directions carefully.  

· Go to https://learningctr.redcross.org 

·  At the top, left of the screen, click “Student Log In” 

· Enter your instructor ID and your password that you use when you log into the National Instructor’s corner. 

· (If you have never logged into the National Instructor’s corner, you’ll need to log in and create a password. Go to  https://www.instructorscorner.org/RedCross/Index.aspx )

· Return to https://learningctr.redcross.org 

· At the top, left of the screen, click “Student Log In” 

· Enter your instructor ID and your password that you use when you log into the National Instructor’s corner. 

· On the left hand side, under “Student information”, click “Reports” under “Report Name”, click “Instructor Authorization Report” 

· Then run report 

Note:  
Please remember your instructor ID.  If you forget your password, you can click the link on the student login page to have that sent to you**please make sure that your email address is updated in your ‘student information’, or you can call the IT service desk. 

There is now a dedicated IT Service Desk support number (866-272-6312) exclusively for use by customers and sponsors with fewer menu prompts. This number is intended for use by LMS users who are not employees of the American Red Cross.
If your instructor authorization is listed as inactive (expired) please contact Michael Santopietro, by email, santopietrom@redcrossnnj.org ,we will review your records and update accordingly.

Thank you

